PFFNC Creations
1293 Hendersonville Road, Suite 12
Asheville, NC 28803
(704) 277-3154

PROFESSIONAL FIRE FIGHTERS
OF

NORTH CAROLINA

1995 - 1996

FIRE DEPARTMENT SURVEY




PROFESSIONAL FIRE FIGHTERS
OF

NORTH CAROLINA

David R. Anders Richard L. O’Brien

President Secretary/Treasurer

District Vice-Presidents

Jerry Wiggins Barry Shoaf
Eastern Central
Slim Pickens
Western
Trustees
Eddie Murray Shawn Oke

Jeff Smith



(This page intentionally left blank)

TABLE OF CONTENTS

WPOALICHON . ov s o cnrvsvsmioimimenimsws9inies Page 1
CopyofSurvey .......... ..., Pages 2 -5
Results of Questions1-6e2 .................. Page 6
Results of Questions7-18 ................... Page 7
Results of Questions 19-24 .. ................ Page 8
Results of Questions 25a-25¢3 ........... .... Page9
Results of Questions 25d1-27¢ .............. Page 10
Results of Questions 28a-30c ............... Page 11
Results of Ques/tions HNB~F28 v mimiminss Page 12
Results of Questions33a-36 ................ Page 13
Results of Questions 37 -47 . ................ Page 14

Comments ........... ... ... Page 15



(This page intentionally left blank)

INTRODUCTION

Fire fighting today remains one of the most dangerous professions in
North Carolina. In addition to the danger, the services we provide are
more complex than anytime during our history. Currently, we are being
asked to do more as fire fighters than most of us dreamed of 20 years ago.
Fire departments often increase services and training for those services
year by year.

This PFFNC publication provides a look at different sizes of fire
departments in North Carolina and services offered by each. We have
also included the salary ranges of different fire suppression ranks and a
limited comparison of fire fighter retirement benefits to other city
employees.

Fire department administrators filled out all but six of the surveys. The
data collected for the remaining surveys came from documents published
by those cities.

This is not intended to be an individual study for any department. This
survey provides professional fire fighters an opportunity to review their
own department and compare the data collected from others. Forty-two
of the forty-seven surveys mailed were returned.

A copy of the PFFNC Survey is reproduced on pages 2 through 5. This
is followed by the Survey data that was returned. Any area left blank
indicates there was no answer provided on the returned survey. We have
listed each fire department according to the population of each city, as
reported, for easy comparison.

This publication offers the fire fighters in North Carolina the opportunity
to compare the operations of their fire department and their
compensations with departments of both similar and different sizes.
Hopefully, it will stir the imagination and ultimately be used to improve
services and enhance fire fighter benefits.

David R. Anders Richard L. O’Brien
President Secretary/Treasurer
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PROFESSIONAL FIRE FIGHTERS
OF NORTH CAROLINA

Fire Department Survey

Name of city;

Submitted by:; Title:
Address; City:
Zipcode:__ Phone: (

NOTE: Everyone submitting completed survey questionnaires will receive a copy of the summary.

Please return by the week of October 16, 1995.

Please answer “N/A” if the question does not apply to your department.

Feel free to use extra sheets of paper for comments to explain your answers.

What is the population of the city the fire department
protects?

What is the 1995-1996 budget of the fire department?

What is the department’s allocated training budget for
1995-19967?

How many fire stations are there in the department?

What is the total number of fire department personnel?
a. Uniformed?
b. Civilian?

c. Volunteer?

What is the total number of personnel in each of the
following categories?

a. Administrative/Office?

Fire Suppression?

Fire Prevention/Inspections?

b

c

d. Fire Investigations?
e. Other?

Does the department conduct fire company inspections
with certified Level | inspectors? (Circle one)

a. Yes
b. No
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8.

10.

1.

12.

13.

How many fire companies are there in the department?

Has the department adopted minimum manning
standards to keep companies in service? (Circle one)

a. Yes
b. No

If the answer to # 9 is “Yes”, what is the minimum per

engine company?

ladder company?
other? (specify)

Does the department provide fire responder,
emergency medical services to the public? (Circle one)

a. Yes
b. No

Does the department have certified EMT's riding engine
companies? (Circle one)

a. Yes
b. No

If the answer to # 12 is “Yes”, does the city provide
incentive pay? (Circle one)

a. Yes
b. No

14.

15.

16.

17.

18.

19.

20.

21.

22.

Does the department use defibrillators? (Circle one)
a. Yes

b. No

Does the department participate in the NFPA 1001
Firefighter Certification Program with the NC State Fire
Commission? (Circle one)

a. Yes
b. No

If the answer to # 15 is “Yes”, indicate the level of
Certification. (Circle one)

a. FFI
b. FFII

Does the department have a hazardous materials
incident response team? (Circle one)

a. Yes
b. No

If the answer to # 17 is “Yes”, is there incentive pay for
participants? (Circle one)

a. Yes
b. No

Does the department provide incentive pay for levels of
formal or special education? (Circle one)

a. Yes
b. No

If the answer to # 19 is “Yes”, please give the formula.

Is the department equipped for auto extrication and
other rescue? (Circle one)

a. Yes
If “Yes”, give type

b. No

Is your department presently involved in the following
specialized training? (Circle one each)

a. Trench Rescue Yes No
Yes No

c. High Angle Rescue Yes No

b. Water Rescue
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23.

24.

25.

What is the weekly salary of a fire fighter trainee in the
department?

Does the department have more than one level in the
fire fighter rank after basic training? (Circle one)

a. Yes
b. No

What are the titles and minimum and maximum annual

salaries of the department’s fire fighter rank levels after

basic training?
Title

Min. Salary Max. Salary

26.

21

28.

29.

30.

Does the department have a separate rank for fire
equipment operators? (Circle one)

a. Yes
b. No

If the answer to # 26 is “Yes”, list position title and the
minimum and maximum annual salary.

Title
Minimum Salary

Maximum Salary

What is the title and minimum and maximum annual
salary of the fire company officer’s position?

Title
Minimum Salary

Maximum Salary

Does the department have more than one classification
for the fire company officer’s position, such as Shift
Captain? (Circle one)

a. Yes
b. No

If the answer to # 29 is “Yes”, what is the title and
minimum and maximum annual salary.

Title
Minimum Salary

Maximum Salary




31.

32,

33.

34.

35.

36.

37.

What is the position title, and minimum and maximum
annual salary of the department’s district or battalion

fire chief (commander)?

Title

Minimum Salary

Maximum Salary

What is the position title, and minimum and maximum
annual salary of the fire suppression chiefs
(commander)? (Works 8 hour shifts)

Title

Minimum Salary

Maximum Salary

If there are other Fire Suppression Chiefs below the
rank of Department Chief, list position title and annual
salary.

Title

Minimum Salary

Maximum Salary

Does the city provide longevity pay? (Circle one)
a. Yes

b. No

If the answer to # 34 is “Yes”, what is the formula?

a. 1-4years

5-9 years

b

c. 10-14 years
d. 15-19years
e

f

20-25 years
25-29 years

If the answer to # 34 is “Yes”, how is the longevity paid?
(Circle one)

a. Annually
b. Each pay cycle
c. Other (specify)

Does the department pay Social Security on fire
fighters? (Circle one)

a. Yes
b. No

38.

39.

40.

41.

42.

43.

44.

45.
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Does your city pay Social Security on the following
employees?

a. Police (Circle one)
l. Yes
i. No
iii. Medicare only
b. General Employees (Circle one)
L. Yes
i. No

i Medicare only

Does your city pay for the hospitalization and health
care coverage for fire fighter retirees? (Circle one)

a. Yes
b. No

Does your city self-insure their hospitalization and
health care insurance for employees and their families?
(Circle one)

a. Yes
b. No

Does your city self-insure their workers’ compensation
insurance coverage? (Circle one)

a. Yes
b. No

Does your department contribute to a 401-(k) or other
supplemental retirement for fire fighters? (Circle one)

a. Yes
b. No

If the answer to # 42 is “Yes”, what percentage of
payroll is contributed?

If the answer to # 42 is “Yes”, does it require the
employee to contribute? (Circle one)

a. Yes
b. No

If the answer to # 44 is “Yes”, what is the fire fighter’s
contribution?

QUESTIONS CONTINUE ON NEXT PAGE

46. Does your city contribute to a 401-(k) or other

supplemental retirement for the general employees?
(Circle one)

a. Yes
b. No

47. If the answer to # 46 is “Yes”, what percentage of
payroll is contributed?

COMMENTS

(Please be sure to identify the question number being commented upon)
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1995 - 1996 PFFNC SURVEY RESULTS

Uniform Civiian Vol | Adm Suppress Prevent Investigation Other What Other

Kill Devil Hills 4,836°

1 17 1 30 3 37 2 2 10 Support

Mount Airy

2 17 1 12 2 15 1 Training & Safety

Hendersonville

Kernersville

Elizabeth City 16,000 $1,650,000 $15,000 2 39 2 4 34 3

Morehead City 16,000 $576,600 2 13 25 1 35 2

Albemarle 16,000  $1,500,000 $5,000 3 41 4 4 36 1 1

Lexington

Monroe 20,000 $4,420,000 $15000 3 92 11 5 72 2 2

Note: € indicates a comme P
nt on Page 15 Page 6 - Sheet 1

Uniform Civilian Vol | Adm Suppress Prevent Investigation What Other

Salisbury $2,383,483 $108,754

56 5 93 6 4 2 Training

Wilson 37,000 5 80 1 4 73 4 1 Fire Maintenance

Concord 44000 $4,887,284  $18,500 B 113° 4 25 3 105 4 1 4 Training & Supply Services

$3,502,221

Goldsboro $10,000 78 1 1 EMS

Gastonia 56,164  $5,218,044 7 129 P 4 121 4 2 Trainin

$81,576 10 184 4 6 175 6 1

Asheville

3 6 161 10°¢ 5 Shop/Alarm

222 6 4 3 Fleet maintenance

192,330 $305,175 16 365 13 15 339 14 6 Training ©

Greensboro $17,749,560

Charlotte 455,000 $38,533,553 $569,583 30 725 19 16 719 20 6 17 Communications ©

Note: © indicates a comment on Page 15 Page 6 - Sheet 2



What Other

Kill Devil Hills N 4 Y 5 5 Y Y N N Y FF 1l ¥ N

Mount Airy N 2 N N N N W FF Il N

Hendersonville N 3 N Y Ye N N b § FF I N

Kernersville N 3 Y 3 2 Y Y N b Y FF 1l N N

Elizabeth City Y 3 Y 3 2 2 Squad N Y N N Y FF I N

Morehead City N N N Ye Y N Y FFEI N

Albemarle Y 3 Y 2 5 2 Y Y N Y Y FF N N

Lexington Y 4 Y 3 3 N ¥ N Y Y FF Il N

Asheboro N 3 Y 3¢ 1 Y ¥ A N Y FF Il N

Monroe N 4 N N N N Y EF'l N

Note: © indicates a comment on Page 15 Page 7 - Sheet 1

Ladder IOther What Other

Y 3 2 2 Tanker N Y N N b 4 FF Il Y f%

Salisbury N

Hickory Y 4¢ 3 N N N N b FF Il N

Wilson Y 3 2 2 i Y N N Y FF Il N

Concord N 4 ¥ 3 5 Y Y N N Y N

N
Goldsboro Y 5 N©¢ ¥ Y N Y Y FF Il

Gastonia N 9 Y 3 3 N Y N N FF Il Y Y

| Durham N Rescue Y Y N N¢ Y FF Il Y Y

| Y Y
Greensboro Y Y N Y Y FF Il

Charlotte N 45 Y 4 4 4 Rescue Squad Y b 4 N Y Y FF I Y Y

- Sheet 2
Note: © indicates a comment on Page 15 Page 7



Water | High Angle |

Kill Devil Hills N Amkus hydraulic rescue e N Y $416.90 Y

Mount Airy N N $393.75 N

Hendersonville Y 5 % for level 3 fire inspectors N N N N Y

Kernersville N N N N Y $400.23 N

Elizabeth City N Holmatro tool Y N N $396.00 Y

Morehead City ¥ Lukas N N N

Albemarle N Hurst tool Y Y $368.40 Y

Lexington N Hurst Y N bk

Monroe N Auto, Confined Space Y N N $457.00 Y

Note: © indicates a comment on Page 15 Page 8 - Sheet 1

MW ater | High Angle

N Y

Hickory N N N N N $351.00 Y

Wilson Y Reimbursed up to $800/year Manual tools Y N X $386.71 ¥

Concord N Hydraulic & air tools © N b N $398.78 N

Goldsboro N Holmatro & air bag N N N $345.00 N

Gastonia Y AA degree 10%, BA additional 8% N

N N $362.00 Y

Asheville N Extraction, high angle,confined space Y Y Y $378.00 Y

High Point Y Assoc $50, Bachelor $100/month Lukas, Maxi-Norce, Lift Bags Y Y Y $417.19 Y

Durham N Y Y Y Y $403.55 Y

Greensboro Y 1 time 5%,2 yr degree;1 time 10%,4- Y Y Y $407.54 Y

Charlotte Y 5% for a 2 or 4 yr degree Y Y Y ¥ $440.00 Y

Note: ¢ indicates a comment on Pége 15 ' Page 8 - Sheet 2



Edenton Engineer/Fire F $18,500 $22,900 $27,300

Southern Pines  Fire Fighter/EMT $18,067 $25,467 $32,867

Rockingham FF1 $18,435 $22,242 $26,048 FFIl $19,368 $23,368 $27,367

Hamlet FF-l FE-l

Lenoir FF 1l

Shelby FF 11l $18,096 $20,343 $22,589 FFIV $18,096 $21,520 $24,944

Henderson FF/EMT-I $19,218 $23,307 $27,396

Morganton PSOI $22,785 $28,482 $34,179 PSO Il $23,924 $29,906 $35,888 Senior $25,120 $31,401 $37,682

Sanford FF 1 FF Il FF I $22,571 $28,039 $33,506

Statesville Fire Fighter $19,320 $23,495 $27,670

Note: © indicates a comment on Page 15 Page 9 - Sheet 1

Kinston F C Spec $18,255 $22,024 $25,792 FCSpecl $19,167 $23,125 $27,082 F CSpecll $21,132 $25495 $29,858

Jacksonville FF1 $18,925 $22,759 $26,593 FFIl $19,858 $23,897 $27,935 FFIll $20,849 $25092 $29,334

Burlington Fire Fighter

Chapel Hill FF1 $21,432 $26,354 $31,275 FFII $22504 $27,672 $32,839

Rocky Mount Fire Fighter $19,792 $23,751 $27,710

Wilmington FFIl $19,780 $24,231 $28,681

Cary Fire Fighter

Fayetteville Fire Fighter $20,484 $25608 $30,732

Winston-Salem FF $21,461 $25,830 $30,198

Raleigh FF1 $21,675 $26,925 $32,275 1st Class FF  $22,654 $28,272 $33,889 Senior FF $24,987 $29,438 $33,889

Note: © indicates a comment on Pége 15 Page 9 - Sheet 2



Nags Head N

Edenton Y Engineer/Fire Fighter $18,500 $22,900 $27,300

Southern Pines N

Rockingham Y Engineer $20,349 $24,551 $28,752

Hamlet N

Lenoir N

¥ Sargeant/Engineer $18,100 $21,522 $24,944

Henderson Y Fire Engineer/EMT-l $20,145 $24,442 $28,738

Morganton Master $26,376 $32,971 $39,566 N

Sanford . N

Statesville Y Fire Engineer $22,406 $27,229 $32,052

Note: © indicates a comment on Page 15 Page 10 - Sheet 1

Kinston F C Speclll $23,297 $28,108 $32,918 N

Jacksonville Y Fire Driver | $21,889 $26,346 $30,793
Fire Driver Il $23,007 $32,758

Burlington Y Engineer $21,528 $26,430 $31,332

Chapel Hill b Fire Equipment Operator $24,810 $30,508 $36,205

Rocky Mount Y Fire Engineer $24,227 $29,073

Wilmington Driver Operator $21,831

Fayetteville Y Lieutenant $24,636 $30,798 $36,960

Winston-Salem ki Fire Engineer $24,636 $29,651 $34,665

Raleigh Y Lieutenant $23,787 $29,685 $35,583

Note: © indicates a comment on Page 15 Page 10 - Sheet 2



Nags Head See #29 ¥ Shift Supervisor

$27,000

Edenton Lieutenant

¥ Captain, Fire Prevention

Lieutenant $19,720  $23,127  $26,534 Y Captain $22,827 $27,849 $32,871

Lenoir

Shelby Lieutenant $22,045  $26,213 $30,381 Y Captain $24,326 $28,931  $33,536

Henderson Fire Lieutenant/EMT-l  $23,135 $28,101 $33,067 Y Fire Captain/EMT-l $24,234 $29,441  $34,648

Morganton PSO Sergeant $31,124 $35,876 N

Y Captain $40,689

Sanford Lieutenant

Statesville Captain  $24,170  $29,558  $34,946 N

Note: © indicates a comment on Page 15 Page 11 - Sheet 1

Kinston Fire Captain  $24,461 $29,513  $34,564 N

Jacksonville Fire Company Officer

¥ Swing Company Officer $25,340 $30,487 $35,634

Burlington

169

Wilmington Fire Lieutenant  $24,098  $29,520 $34,942 Y Senior Captain $27,947 $34,235  $40,523

Cary Captain  $29,328  $36,317  $43,305 N

Fayetteville Captain  $27,420  $34,272  $41,124 N

Winston-Salem Platoon Supervisor

Raleigh Captain

Note: © indicates a comment on Page 15 Page 11 - Sheet 2



Nags Head

Edenton

Southern Pines Deputy Chief ~ $22,015 $31,032 $40,048

Rockingham

Hamlet

Lenoir

Shelby Commander $26,863 $31,938 $37,012 Assistant Chief $29,635 $35,253 $40,871

Henderson Assistant Fire Chief

Morganton PSO Captain $30,929 $38,367  $45,805

‘Sanford Assistant Chief ~ $31,743 $39,433 $47,123

Statesville Shift Commander ~ $28,139 $33,262  $38,364 Deputy Fire Chief ~ $30,757 $36,903 $43,048

Note: ¢ indicates a comment on Page 15 Page 12 - Sheet 1

Kinston Battalion Commander

Assistant Chief of Operations ~ $34,420

$41,528 $48,635

Jacksonville Platoon Cmdr/Ass't Chief ~ $29,335 $35,284 $41,232 Deputy Fire Chief ~ $32,156 $38,698

$45,240

gton

Burlin Battalion Chief =~ $30,648 $37,608  $44,568

Operations Chief

Chapel Hill Asst Ch (Shift Cmdr)

Deputy Fire Chief ~ $34,911 $42,928 $50,944

Rocky Mount Operations - District Chief $42,557 $51,070 $59,583 Assistant Fire Chief

$47,062 $58,828 $70,594

Wilmington Battalion Chief =~ $29,362 $37,437 $45,511 Assistant Chief ~ $32,410

Cary Battalion Chief

$35,672 $44,200 $52,728

$37,716

Fayetteville Battalion Commander $31,524 $39,408 $47 292

$47,142 $56,568

Winston-Salem District Commander $32,585 $43,360 $54,134 District Chief ~ $33,571

Raleigh District Chief

Battalion Chief (24 hour) $46,553 $57,961

Note: © indicates a comment on Page 15 Page 12 - Sheet 2



Kill Devil Hills Deputy Chief $30,505 $38,917 $47,328 b i 1% 2.5% 3.5% 4%  4.5% 5% annually

Mount Airy

Hendersonville

Elizabeth City Assistant Chief $31,990 $39,291 $46,592 N

Morehead City $400 $500

Albemarle Fire Marshall , $23338 $29,006 $34674 Y

annually

more:
5%

Lexington

Fire Administrative Officer $32,200 $38,700 $45,200 1.75% 2% 2.5%

3% 3%

annually

Asheboro Y 2.5% 2.5%

2.5% Each pay cycle

Monroe

Salisbury N

Note: © indicates a comment on Page 15 Page 13 - Sheet 1

Hickory Deputy Chief $32,808 $36,684 $40,560 b4 25% 45 % 6% 75% Max.$ annually

Wilson 0 - 5410 10-15  15-20 20-25 25-30 annually
2.5% 3.5% 4% 4.5% 5%

Concord Y 3-8 9-13 14-19 20+ annually
2% 3% 4% 5%

Gastonia

Asheville N

High Point District Chief $37,348 $47,764 $58,179 N

ief(Fire Marshall)

Greensboro Deputy Chief $44,340 $57,336 $70,332 25% 45% 6% 75% 75% annually

Charlotte Y 1% 2% 3% 4% annually

Note: ¢ indicates a comment on Page 15 Page 13 - Sheet 2



Nags Head Y Y Y N N N Y 3% N Y 3%

Edenton Y Y e Y N N N N

Southern Pines Y Y Y N N N N N

Rockingham Y Y

Lenoir Y Y Y b Y ! N N

Shelby Y Y Y ye ye N Y 5% N Y 5%

Henderson Y E 4 Y Y N N N N

Morganton Y Y ¥ Y® N N Y 5% N N

Sanford Y Y Y Y N N N N

Statesville Y Y Y Y Y Y N N

Note: © indicates a comment on Page 15 Page 14 - Sheet 1

Kinston Y Y Y N Y Y N N

Jacksonville Y Y Y N N N

Burlington N N Y Y Y Y 5% N Y 5%

Chapel Hill B Y Y Y N Y Y 5% N g 5%

Rocky Mount Y Y Y 1 Y Y Y 2% N Y 2%

Wilmington N N Y N N ¥ N Y 6%

Fayetteville

Winston-Salem

Note: © indicates a comment on Page 15 Page 14 - Sheet 2



Nags Head Q1. 30,000 in season. Q23. More or less

Edenton

Southern Pines

Rockingham

Hamlet Q12. All paid members are EMT-D. Q42. For employees prior to 1990

Henderson

Morganton Morganton operates a full public safety department with officers being cross-trained in police and fire. Q39: 80%

Sanford Q12. On some but not all

Statesville

Page 15 - Sheet 1

Kinston Q 21. additional tools

45. Police only

Burlington Q6c. Fire investigations are conducted by fire prevention.

Chapel Hill Q5c. Reserves. Q17. Participates in a County-wide team. Q39. Forumla: after 5 yrs 25%, after 10 yrs 50%; after 15 yrs 75%; after 20 yrs 100%

Rocky Mount Q7. Department has 6 certified FF's that assist Prevention in making inspections. Q8. 6 engine, 2 squads, 1 platform & 1 quint. Q9. Testing workable
solutions. Q11. On occasion, stabilize until the county arrives. Q20. Paid bi-weekly

Wilmington

Cary

Fayetteville Q2. Includes 911 communications division. Q6a. 4 uniformed, 4 civilian. Q6d. Routine investigations by on-shift personnel. Prevention investigates major
or complex incidents. Q8. 8 engines, 2 aerial, 3 squads, 1 rescue. Q10. Engines at stations w/o squads are 4, stations w/engine & squad or rescue have 5
personnel minimum aerials are drive to scene and a squad or other company is assigned. Q13. City provides incentive pay to EMT's assigned to squads, but
not engines. Q39. To age 65 & if no other coverage.

Raleigh Q8. 20 engine, 2 rescue, 5 aerials. Q39. Up to age 65. Q42. Supplemental not 401(k).

Page 15 - Sheet 2



hotes notes
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